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FREQUENTLY ASKED QUESTIONS

What is the advantage of The Royal Gift Card over
other gift cards?

The Royal Gift Card is an attractive gift card available
for purchase by individuals, schools, and organizations.
In place of a gift certificate to a specific store, this gift
card can be issued as a gift with a wide variety of stores
at which it can be used. The Royal Gift Card solves the
long standing gift dilemma of "Where to purchase a gift
centificate.” It makes for a perfect gift that its recipients
can use and enjoy at the store of their choice.

How can | purchase a Royal Gift Card?

Royal Gift Cards are available for pickup by calling
410.358 BBY3.

Can | have a Royal Gift Card mailed straight to the
recipient with my personal message attached?

Absolutely!

Is there a mailing fee for having the gift card mailed
directly to the recipient?

MNo.
What are the available denominations?
Raoyal Gift Cards are available in all denominations.

Are there any fees when purchasing a Royal Gift
Card?

Mo. The amount on the gift card is the amount that you
pay.

Is there an expiration date on the card, and if yes,
what is it?

Yes. The Royal Gift Card is active through the twelfth

month from the date of purchase. For example, if the r.?m

ggrﬁj is purchased in May 2009, the expiry will read:

Will | need to spend time and money wrapping the
gift card once I've purchased it?

Mol We take care of the presentation for you - free of
charge! Royal Gift Cards (518 and above) come
elegantly packaged for your convenience in stylish gift
bags complete with two-toned tissue paper!!

I received a Royal Gift Card but there is no vendor
list included. Can | get another one?

First of all, be aware that a Royal Gift Card is never sold
without a vendor list. Each time a customer calls saying
that they never received a list, it turns out that the
person who ?ave them the gift card actually received the
card themselves as a gift and just passed it on, losing
the vendar list in the process.

That being said, vendor lists are available in two ways:
1) Call 410.358.8873 or

2) email theroyalgificardi@kewnet.com and we will be
glad to email or fax you a copy.

I have a 520 gift card. Can | spend half of it at one
vendor and half at another?

MNo. Once you use your gift card at a particular vendoar,
the gift card stays with that vendor. If you do not spend
the full amount the first time, you will be given a credit to
that store for the remaining balance of the gift card.

What happens if | don't spend the full amount of my
gift card at the location that | chose?

If you do not spend the full amount of your gift card, you

will be given a credit to thal vendor for the remaining
balance of the gift card.

Can several Royal Gift Cards be combined at one
location?

Yes.

| understand that even though The Royal Gift Card
can only be spent at one location, it is still unigque
among gift cards in that the recipient of my gift gets
to choose that location from a list of over 40
vendors. However, the gift card would be so much
more valuable if the recipient could choose to
spend his/her gift in several of the locations on the
list instead of just one, wouldn't it?

You are right! That is why all Gift Cards purchased in
amounts $36 or hi%her are split up into several cards.
For example, a $100 gift card will be sold as four $25
gift cards or five 320 gift cards depending on the
customer's preference. This way, the recipient has the
choice of spending his/her cards at four or five different
vendors or combining them zll at one location. (Gift
Cards under 536 may also be split, howewver, most
customers prefer not to )

| received a Royal Gift Card as a gift. Can | give it to
someone else as a gift?

Mo. Royal Gift Cards are non-transferable.




